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Note: CareQuote’s costs are based on today’s current rates, but can sometimes be locked-in for a period of time.
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CareQuote provides quick quotes for prescription, home healthcare, skilled facility, and 
durable medical equipment services. We ensure that claimants have visibility into the 
actual pricing of these services during settlement through our discount medical networks. 

We need to know:

•	 The National Drug Codes, or NDC
•	 A list of the medications the injured party is taking
•	 Any recent MSA’s and Care Plans (within the last year)

Prescriptions

CareQuote Turnaround Times
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We need to know:

•	 How many hours per day, per week, and what type of care 
is required (home health aid, LPN, RN, etc.)

•	 Is care currently done by a particular agency?
•	 Is the injured party willing to change agencies?

Home Healthcare

We need to know:

•	 Exactly what the injured party is using - MSAs usually 
quote a generic DME, for example with wheelchairs, we 
need to know the height and weight of a claimant

•	 Exactly what the injured party is receiving - typically an 
adjuster will be able to run this report

•	 For prosthetics, we need specifics - most of the time the 
adjuster will have the most recent invoice for a particular 
prosthetic

Durable Medical Equipment

We need to know:

•	 The current facility and that we have approval to use the injured 
party’s name when speaking with the facility

•	 Are we looking for a new facility? We will quote a low, medium, 
and high facility cost

•	 What level of care does the injured party require? An MSA or 
future medical report will give this information

•	 Is the injured party willing to change facilities?

Facility Care
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